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Japanese Red Cross Osaka Hospital values communication with patients

and their families.

If you find it difficult to speak Japanese, we offer remote interpreting by
phone or video in many languages. However, availability may vary

depending on the time and the language. Please see the next page.

Interpreter services are generally free of charge for both outpatient and
inpatient care. Fees may apply for very uncommon languages that

require special arrangements.

If you live in Japan, please come with someone who can help
communicate in Japanese, if possible. This helps registration, tests,

consultations, procedures, and payment go smoothly.

Thank you for your cooperation.
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English Burmese
PEH ETILE/
Chinese 24 B§FD365 B Mongolian
EE 7A—NEE |
Korean 24 hours a dcy. Khmer 24 BFH365 H
TSVILAIL AL 365 days a year FL3EE /
Brozilion Portuguese Turkish 24 hours a day,
ARAEE ] TnGEE 365 days a year
Spanish Sinhala
N o=
Vietnamese Urdu
o7 ~AILER |
Russian Bengali
i:a_ﬁ / TR 24 857365 B 24 B5MH365 B :’5*:‘_??-?? / HEFT 24 853365 B

a__ AMBS:30~PM6:00 robic
FHOTE | 24 hours a day, 24 hours a day, A5 | Not Available 24 hours a day,
Tagaleg Weekdays 365 days a yeor 365 days a year Dutch 365 days a year
Fo8—ILER | TYR—IH |

. 8:30 AM — 6:00 PM .

Nepali Danish
A FFTER N A=/
Indonesian Hungarian
E> T —3/ F—So T8 | AT
Hindi Paolish R
752 A8 | FILNAHILE | Not Available
French Portuguese
S E _— '79—7_’(?*'?.{? /
German Ukrainian
A FVTPEE/ - TL#EE
Italian Not Available Confonfcsc
wL—&F/ S—A5/
Malay Lao

o EFRMR:ITLYIELICHERE SIS / Remote Interpretation: An interpreter assists via a tablet.
o HAAIR:ITLYMIZELY TS, BEENR / Machine Translation: Speak into the tablet for automatic translation.



