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For First-Time Patients
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This is an acute care hospital. We treat sudden illnesses, injuries, and serious
medical conditions.

We provide examinations, surgery, hospitalization, and intensive care for
patients who need short-term treatment. Once your condition is stable, we may
refer you to a clinic, a rehabilitation hospital, or another hospital for longer-
term freatment.

Since 2020, our hospital has been accredited under the Japan Medical Service
Accreditation for International Patients (JMIP) and designated by Osaka
Prefecture as a hub hospital for international patients.

People who are staying in Japan for a short period, such as for travel, business,

or visiting family, can also receive medical care at our hospital.
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We do not provide routine health checkups, comprehensive health screenings,
or vaccinations.

Please note that even if you come during the “First-Visit Reception Hours”
listed below, we may not be able to provide medical care on the day, depending

on the hospital’s capacity and the circumstances at the time.

%ﬂ{

BEREXENDFEIT / Interpretation Services and Documents Issuance

= ENRFRAR (FIEAR - WMENR) 2 FE-THRLITBROB ST, RAIEHTT,

R
!
anl



FLETRRAEBUDOVWT ERTLET W,

EXDOBME - BNRLREOXEIL | & 11,000 A FA) T REITET 2 BREIEIED
DYETHE T /SRT—FEEDA-IILTEYET,

We provide medical care using multilingual remote interpretation services,
including telephone interpretation and machine translation. Interpreter
services are generally provided free of charge. For details, please see
“Interpretation Services.”

English-language documents, such as medical certificates and referral letters,
cost | 1,000 yen per document (tax included). It takes approximately two weeks
to issue the document. Once it is ready, we will send it to you by password-

protected email.
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First-time patient reception is available from 8:30 a.m. to |1:30 a.m. on
weekdays, excluding public holidays.

In the afternoon, medical care is available by appointment only.

There is no outpatient service on Saturdays, Sundays, public holidays, May |
(Hospital Foundation Day), or from December 28 to January 3.

The Emergency Department is open 24 hours a day, 365 days a year. It provides
care for life-threatening conditions or medical problems that require immediate

attention.
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Please come to Counter No. 2: First-Visit Reception on the 2nd floor.

For short-term visitors to Japan:

Please bring your passport. If you have a referral letter, bring one in English or
Japanese.

For residents of Japan:

Please bring your health insurance card, residence card, and a referral letter
from another medical facility. If you do not have a referral letter, “Additional
Fee for a First-time Patient without a Referral” (SENTEI RYOYOHI) of | 1,000
yen (tax included) will be charged in addition to your medical fees.

About the SENTEI RYOYOHTI: In Japan, hospitals have defined roles. If you first
visit a large hospital (200 or more beds) without a referral letter, you must pay

this fee in addition to the consultation fee.
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The registration form asks for your nationality, religion, language, and an
emergency contact in Japan. We ask everyone to provide this to help prevent
problems related to differences in language or customs. Before your visit,

please also read the separate page “Medical Fee Calculation and Payment.”
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